XNA Creators Club — Download History Walkthrough

If you're a creator with an approved game on Xbox LIVE Community Games, you now have access to
your download history data. So the next question is: what do you do with it? How do you take the raw
data and understand what's really going on with your game.

We've put this article together for those of you who haven't mastered pivot tables and graphs in Excel,
in the hope that you'll be able to process and make use of your download history data.

Note: This article uses Excel 2007, so if you don't have a copy, you can download a 60-day trial here.
Note 2: The game and data used in this article is pure fiction. The trial and purchase numbers were
randomly generated to produce interesting information and does not reflect any downloads or
purchases of actual games.

Viewing Your Download History Data

The first thing we'll need to do is get some data to work with. Head to the My Business page (and sign-
in if you aren't already). You should see a new section on the site called, "Download History". It looks
like this:
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Mote: The downloads shown here are an estimate, The true download numbers are available at the end of each quarter on the
Payment History page



http://us20.trymicrosoftoffice.com/product.aspx?re_ms=oo&family=officepro&culture=en-US
https://profile.xna.com/mybusiness.aspx

If you click on any of the column headers, you'll be able to do single and multiple column sorting. Click
once to sort ascending, click again to sort descending and one more time to clear the sorting on the
column. This will give you a quick way to look at your download numbers in different ways.

Column Information:

1 The Date column will show you the date the download data is associated with.

1 The Country column is the country the download occurred in.

1 The Price column may contain one of two price points (or three if you changed your price during
the period you are viewing). Any price points of 0 indicate the download was for a trial version
of the game.

1 Finally the Units column indicates how many trials or purchases there were of your game.

Exporting Your Data r

To do some more complex

processing of your data, we'll need to
get it exported. Look for a button

underneath the download history @ Name: Cohpmo_3._2009.csv
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table labeled "Export to CSV". This Type: Microsoft Office Excel 97-2003 Warksheet, 8.65KB
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the web site into a Comma
Separated Value (hence CSV) text
file.

Do you want to open or save this file?
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It's time to start playing with this data. Open up A B C D
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Pretty raw eh? First things first then, let's get this data into an Excel table so we can do something with
it.

Conditional Format
Formatting = as Table =

1. Select the A1 cell. |

2. Press Ctrl+A to select all the data in the sheet. *g #jﬂ' | MNarmal
3. Find the Formatas Table option in the Ribbon. -
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Click on Format as Table and choose a visual
style that works for you.

5. When asked if your table has headers , select the
checkbox and then click OK.

All your data should now be contained within an Excel
e

TG Tab'E_L EA=== table. This allows you to filter and sort the data to your

Where is the data for your table? heart's content. J

My table has headers
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It's Time to Pivot

The real power in looking at your data comes with using Pivot Tables. Now that you've got your data in
an Excel table, it's super easy to turn that into a pivot

table. ne Insert Page Layout Formula
1. Click on any cell within the tabley oudve just [i5] Summarize with PivotTable
created. 3 Remove Duplicates
2. In the ribbon, find the Summarize with = Expo
ile || 4] Convert to Range -

PivotTable  button.
3. Keep the default values in the Create Pivot Table
dialog that appears and click OK.

Tools

As this point, a new sheet is created in Excel and we can
begin to pivot our data.

4. On the right-hand side of the window, there

should now be a PivotTable Field List panel. =

Once you've found it, check all four checkboxes. "I.p""“tTab'E Field List R
Choose fields to add to report;
[V|Date
[] Country

Price (M5 points)
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You'll notice your data is now in the sheet on the left-hand side of the window. It's not exactly
organized yet, so let's fix that now.

5. Find the Drag Fields between areas below Drag fields between areas below:
panel. ¥ Report Filter 2 Legend Fields ...
a. Drag the Country box from Row Country -
Labels to Column Labels . Price (M5 pai...

b. Drag the Sum of Price  from Values
to the Column Labels

6. The panel should now look like the image to
the right:
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If you take a look at the pivot table, you'll see it's much more organized now. You can see per day and
per country, what downloads took place for trials (0 point) and purchases. You'll also see the totals per
country, totals per day and the grand total. Thereis muchmore t o | ook at here, but
making a chart or two so we can

visualize the download history.
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They say a picture is worth a Toals Show/Hide
thousand words, and that's certainly
the case if you're trying to
understand the trend of your
download data. Let's get achart
built...
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1. Click on a cell in the
PivotTable.

2. Find the PivotChart button
in the ribbon and click it.

3. Scroll down and select the
Line chart with points (4th
from the left).
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4. Click OK to close the dialog and create the chart.
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For now,simpliytodisPivotTable data and create a roll-up chart for all trial downloads and all
purchases across all countries.

1. Go ahead and delete the previous chart from the sheet.

2. In the Column Labels list, click on the down -arrow for the Country item and choose
Remove Field . This causes all the data in the pivot table to roll-up into the price values, which
in-turn gives us a simpler view of the data.

3. Now follow steps 1-4 from above to chart the new data.

Cohpmo Download History - March 2009
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That's better. Note: I've formatted the chart above a bit more using legends, chart titles, column
names etc.



Hopefully that gives you some idea of how to take the raw data and make it a little more useful. There
is much more you could do here including conversion rates, chart more than one month at a time, pivot
on different columns and rows etc.

If you want to chat more about this or talk about how to do some of these other ideas, head over to
this forum thread and chat away!


http://forums.xna.com/forums/p/28041/155072.aspx#155072

